
CoconutCreek.net/Ambassador

Meeting Guidelines



Welcome
Karen Brooks

C i t y  M a n a g e r
C I T Y  O F  C O C O N U T  C R E E K

to the Ambassador Program



Past
Topics
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Next Ambassador Meeting is April 13, 2023

 Emergency Preparedness
 Florida’s Turnpike Expansion
 History of Coconut Creek
 Landfill, Solid Waste, and Recycling
 Environmental Vulnerability Study
 Transit Master Plan
 Police Department Services

Parks & Recreation
Master Plan, Special Events, Programs, Facilities, and More!



Your Police Services

Butch Arenal
C h i e f  o f  Po l i c e

C O C O N U T  C R E E K  P O L I C E  D E PA R T M E N T



Capt. Fred Hofer
Captain of Special Operations

Sgt. Barbara Hendrickx
Community Services Unit

Sanchia Williams
Accreditation Manager

Presenters



Commission for Florida Law Enforcement 
Accreditation (CFA)

Earned…
Initial Accreditation

2018
Reaccreditation

2021

What it means to you
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Community Services Unit

 Bike Registry
 Participate in HOA Meetings
 Residential and Business Security Surveys
Trespass Program
 Special Needs Registry

Online Services
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CoconutCreek.net/SNRegistry



Saturday, April 22
CoconutCreek.net/DrugTakeBack

Saturday, April 8
CoconutCreek.net/Autism

Saturday, April 29
CoconutCreek.net/WaterSafety

Stay Tuned for Dates
CoconutCreek.net/PizzaPopo

Wednesday, March 15
CoconutCreek.net/SAFE

Stay Tuned for Dates
CoconutCreek.net/Shred
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Do the Right Thing of Coconut Creek

Upcoming Events
 March 30, 2023
 April 27, 2023
 May 25, 2023

D T R T C O C O N U T C R E E K . C O MConnect With Us

Commission Chambers
5:30pm



Animal Services
 Attends HOA Meetings
 Community events
 Critters in the Creek
 Pet Hub

Jennifer Shoffner
ANIMAL SERVICES OFFICER
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School Services Unit 
 K9 Taylor with Officer Leonard 

as her handler
 Dedicated CCPD School Resource 

Officers assigned to each school
 Career Days
 Conduct threat assessments
 D.A.R.E. (Drug Abuse Resistance Education)
 Explorer Program

Ofc. Sudman
SRO TRADEWINDS ELEMENTARY
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Traffic Services Unit
 Motor Units
 DUI Enforcement
 Aggressive Driving

 Monitor School Zones
 Monitor Illegal Racing/Gatherings
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 Vacation Watch
 Park, Walk & Talk
 Intelligence Driven / 
Data-driven Policing
 Community Events

Patrol Services
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Vacation Watch Program
 It’s a free service to our residents
 Exterior perimeter check 
 Commercial properties, apartment buildings, and vacant homes are not 
eligible. 
 A minimum of 3 consecutive days, 31 max
 Required to have a 30 day lapse
 Only allowed two 30 days requests within 365 days

“Snowbird” watches are not permitted
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Introducing Creek Armor

 Available on any mobile device (smartphone/tablet)  
 Allows for instant communication to you
 Panic button
 “Walk with a friend”
 Report a crime
 Important safety information

FREE APP
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Tara Arena
VICTIM ADVOCATE

Criminal Investigations Section
 Victim Advocate Services
 Sexual Offender and Predator System
Crime Stoppers (954) 493-TIPS (8477)
 Crime Analysis
 Risk Protection Orders
 Internet Crimes Against Children
 Fraud Presentations Throughout the City
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Fraud / Scams
Is the call / text / email unsolicited?

Is it high-pressure or too good to be true?
“Must respond immediately!”

Threats of arrest!
Pay now through wire transfer,

credit, gift card, or Crypto.

IGNORE, DELETE, DO NOT RESPOND

IT’S
PROBABLY
A SCAM!
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When in doubt…
 Run by a trusted source

--- or ---
 Contact the Coconut Creek

Police Department immediately
4800 West Copans Road
Coconut Creek, FL 33063
sleamon@coconutcreek.net

954-346-4400
24 hours a day
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Special Weapons and Tactics (S.W.A.T.)
& Crisis Negotiation Teams
 Specially Trained Teams
 Hostage Situations
 Barricaded Subjects
 Suicidal Subjects
 Dignitary Protection

 Arrest Warrants
 Search Warrant
 Vehicle Assaults
 Bus Assaults
 Officer Rescue
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Special Enforcement Team
 Sole channel for the receipt and  

dissemination of law enforcement  
intelligence within the department
 Covert investigations
 Utilization of surveillance equipment
 Confidential informants
 Investigative fund
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K9 Services Unit
Apprehension | Drug Detection | Competitions | Community Events

Y O U R  C A N I N E  H E R O E S

C O C O N U T C R E E K . N E T / P DConnect With Us



K9 Liberty
Bloodhound | Missing Persons Cases
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Support Services
 Real-Time Crime Center
 Fingerprinting
 Police Records
 Alert System
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Employee Development
 Crisis Intervention Training Certification
 Professional Development
 Strategic Standards
Monthly Training
Annual Training

De-escalation
Active Killer
Firearms Proficiency
Taser Proficiency
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Emergency vs. Non-emergency
When to Call

Emergency 911
 Report a delayed fraud/theft/incident 

 To find out if someone is in jail

 Ask questions about HOA rules

 Ask for information about Animal Services

 Your child won’t go to school

 Why is a helicopter flying over my neighborhood?

 Ask yourself, “Is this situation legitimately a life-

or-death emergency?”

When to Call
954-346-4400

 Any crime in progress (robbery, 
carjacking, kidnapping, burglary, etc.)

 Crash where injuries may be present

 Any type of fire
 Chest pain or pressure that lasts more 

than a couple of minutes
 Bleeding that doesn’t stop

 Choking
 Unconsciousness or lack of 

responsiveness
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Emergency vs. Non-emergency

A helicopter is flying 
over my neighborhood!

My chest is hurting 
and I’m short of 

breath!

Someone went through
my car overnight and my 

belongings are gone.

Ask yourself, “Is this situation legitimately a life-or-death emergency?”

911 or 954-346-4400
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Questions?
For information and upcoming events

visit CoconutCreek.net/PD



Connect With the
Coconut Creek Police Department

Facebook Twitter Instagram YouTube NextDoor



Connect With Us

Facebook LinkedIn Twitter Instagram Flickr YouTube CreekTV NextDoor CocoGRAM

COCONUTCREEK.NET/HEADSUP


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Your Police Services
	Slide Number 5
	Commission for Florida Law Enforcement Accreditation (CFA)
	Community Services Unit
	Slide Number 8
	Do the Right Thing of Coconut Creek
	Slide Number 10
	School Services Unit 
	Traffic Services Unit
	Patrol Services
	Vacation Watch Program
	Introducing Creek Armor
	Criminal Investigations Section
	Fraud / Scams
	When in doubt…
	Special Weapons and Tactics (S.W.A.T.)�& Crisis Negotiation Teams
	Special Enforcement Team
	K9 Services Unit
	Slide Number 22
	Slide Number 23
	Support Services
	Employee Development
	Slide Number 26
	Emergency vs. Non-emergency
	Emergency vs. Non-emergency
	Slide Number 30
	Slide Number 31
	Slide Number 32

